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HOW TO ACCEPT YOUR GUARANTEED OFFER OF RESIDENCE 

Step 1: Login to the Housing Portal 

To Login click the login button on the top right corner of the page.  

 

Now click on the button CARLETON - StudentSSO Login and enter your Carleton MC1 credentials to log in.  

 

  

https://carleton.starrezhousing.com/StarRezPortalX
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Step 2: Select Term 

Select “Housing Application” on the top of the screen.  

 

      This page lists application(s) available to you; as a first-year student you will see one application as shown below; click “Apply.”  
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Step 3: Review the Privacy Notice  

Remember to read the information on each page carefully, fill out the required fields and follow the instructions given for each step. 

Privacy Notice page must be reviewed before you proceed with accepting your residence offer. 
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Step 4: Welcome Page 

Review and select “Save and Continue” to proceed.  
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Step 5: Personal Information  

Review your Preferred First Name, Last Name and Student Number – these fields are pre-populated. If information is incorrect 

contact us immediately via email residence@calreton.ca   

From the drop box select your Gender Identity and Pronouns; fill out the Emergency Contact Information. Review and click “Save and 

Continue” to proceed. 

 

 

mailto:residence@calreton.ca
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Step 6: Summer 2026 Residence 

Review the information regarding summer residence and indicate if you are interested participating. Select your answer from the 

dropdown menu and click “Save & Continue”. 
 

 

*Selecting” Yes” does not guarantee you a spot in Summer Residence. You must still apply and meet the criteria for Summer Residence to stay 

over the summer. Summer Residence applications usually open in February of the year you are planning on staying for the summer. 
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Step 7: Winter Holiday Stayover Acknowledgement 

Please take note of the dates when Residence is closed for the Winter break. Students are not permitted to remain in residence over 

this closure unless they are approved for Holiday Stayover. 

The Holiday Stayover Application opens in November. Students must complete this application before the deadline, more 

information is sent out about Holiday Stayover in October. 

To proceed to the next step, select “Yes - I understand.” 
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Step 8: Special Accommodations 

If you require a Special Accommodation due to a physical or non-physical disability, medical condition(s) or a special dietary 

need/concern, or any other reason, you may submit your request and supporting documents here. 

Requests and documentation received after the specified deadline will only be considered under exceptional circumstances as 

determined by the Department and by space availability. 

Submitting the special accommodation request does not guarantee any specific style of room accommodation. 

For dietary needs, you will be prompted to select your dietary needs for a list of options. This will be shared with Dining Services to 

better serve residents in the Caf. Please note that this has no bearing on your room placement.  
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Step 9: Residence Advance Payment 

To confirm your acceptance of your guaranteed residence offer, you are required to pay the $700 Residence Advance Payment 

(RAP). The RAP is fully refundable for Guaranteed First Year up to a set deadline, see the Dates and Deadlines page for this year's 

deadline. 

Select “Save & Continue” to proceed to make payment and complete your application.  

 

https://housing.carleton.ca/new-dates-and-deadlines/
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Step 10: Roommate Matching Questions 

All questions are mandatory - select your response to each question from the drop box. There are no right or wrong answers, your 

responses will help to match you with the best/suitable roommate.   
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At the bottom of the page, you are given the option to write a short message about yourself (this will be visible in roommate search 

results to other students looking for roommates).  

Some suggestions on what to include could be: 

• Program of study  

• Gender Identity as well as the gender you feel most comfortable sharing a room with  

• Interests/hobbies/sports 

There are no right or wrong answers, so feel free to fill in this box with any information you would like to share about yourself.  

Below the box, there will be a checkbox that says, “I want my profile answers to be viewable in Roommate Matching results.” 

Please make sure this checkbox is checked, especially if you would like to form a roommate group. If the box is left unchecked, your 

responses and profile won't be visible in the search for roommates. Once done, select “Save & Continue” to proceed.  
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Step 11: Preferences 

You can indicate your preference to be on one of the designated floors such as Single Gender Floors, Quiet Floor, and Substance 

Free Floors. Please note that availability in these communities is limited and cannot be guaranteed. 

 

To select a preference click “Add” then select the preferred option from the dropdown menu and click “Ok”. 

 

If you are not interested in any of these communities, click “Save and Continue” to skip to the next page. 
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Step 12: Roommate Groups 

This is where you can create you roommate group with your preferred roommate(s) or find a roommate among other first year 

Carleton students.  

Please note that while creating a roommate group is encouraged, it is not mandatory. 

If you do not want to create a roommate group, you can select “Save & Continue” to proceed to the next page. 
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You can create a roommate group through one of 3 ways: 

Search by Details: You can search for roommate(s) by their name or student number and add them to your group. This is the quickest 

way to find your preferred roommate(s). 
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Search by Profile: You can search for roommate(s) through their profiles. Select answers you would expect from your roommate and 

review the list of potential roommates. 
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Suggested Roommate: You can find roommate(s) through a generated search that suggests other students that match your profile.  

*The lists will include students of ALL genders so make sure you contact your potential roommates to chat about this opportunity. 
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Once you have found a roommate(s), you can add them to a group and exchange messages with them. 

 

If you are invited to join someone’s group, you will receive an email notification as well as a message on the Housing Portal.  You can 

choose to either Accept to join the group or Decline.  
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Step 13: Confirm and Submit 

Once you have completed all steps, you can finish your application by selecting “Submit.” You will receive an email confirmation to 

your Carleton email shortly after.  

 

 

 


