
 

Department of Housing and Residence Life Services 

Residence Bounce Back Senior Facilitator 
2017-2018 

Position Title:  Residence Bounce Back Facilitator  

 

Hours per week: Variable (on average, 7.5 hours per week) 

 

Term:                            September 2017 – March 2018 

 

Department:  Housing and Residence Life Services 

 

Number of Positions: 2 

 
  

The Role of the Residence Bounce Back Program 

The Residence Bounce Back Program provides students with transition support and engaging programming opportunities 

that complement the academic experience and foster a sense of belonging and engagement within our Residence 

Community. The Residence Bounce Back program provides support to students who have identified Residence Standards 

violations throughout their time in Residence. This program seeks to help students make significant strides in breaking the 

cycle of violations, developing alternative coping strategies and improving academic achievement. This program aims to 

assist in supporting students in areas of development, and securing their continuation in the Residence and University 

Community. 

 

The role of the Residence Bounce Back Senior Facilitator is that of a mentor for both Residence students who opt-in to the 

program and a team of Facilitators. The Senior Facilitator will assist a team of Facilitators in working with their mentees 

and provide extra support to the team in combination with the Student Conduct Coordinator. In conjunction with the 

Student Conduct Coordinator, the Senior Facilitator is responsible for the overall implementation of procedures and 

ensuring that the team of Facilitators are prepared and supported throughout the process. The Senior Facilitator will also 

share all the same responsibilities as the Facilitator team with respect to mentees.  

 

The Facilitators will assist in identifying the sources of previous personal difficulties; setting personal goals; connecting to 

campus resources, services and programs; and building confidence in their strengths and abilities to achieve success in the 

Residence and University Community. Facilitators have several roles – a guide, a role model, a confidant and a mentor – 

all with the purpose of helping the participant define and achieve success in the Residence Community. Facilitators will 

play both formal and informal roles in their students’ lives; ultimately, however, the goal is to support participants 

personally, academically, and professionally. Actively engaging in the lives of participants is important for establishing 

the type of relationship that will contribute to student success. Successful applicants must be available to attend all 

training dates in September 2017.  

 

Supported 

Specific Duties Include: 

 Upholding the mission of the Residence Bounce Back program and promoting healthy engagement in the 

Residence Community. 

 Encouraging participants to develop skill sets that will allow students to operate independently after program 

completion. 

 Encouraging personal growth and consideration of one’s actions and repercussions, including self-reflection for 

both Facilitators and participants. 



 Working collaboratively with other members of the Residence Bounce Back team, including the Assistant 

Director, Residence Life Services, and Student Conduct Coordinator. 

 Attending bi-weekly meetings as coordinated by the Student Conduct Coordinator. 

 Facilitate bi-weekly check-ins with Facilitator team. 

 Operating within the limits of training and expertise using a peer-to-peer helping model.  

 Attending pre-service and ongoing training opportunities, and continuously seeking to improve skills and 

knowledge pertaining to the position.  

 

 

Responsibilities: 

 Conduct one-on-one weekly meetings with program participants. 

 Build positive rapport with student participants. 

 Explore stressors and coping mechanisms shown during the student’s first semester. 

 Assess areas of development in coping strategies and behaviour. 

 Refer participants to professional support and on-campus resources, if necessary. 

 Engage participants in a planning process for attending workshops and services that are available on campus, and 

that help to build skills and new understanding. 

 Follow up with program participants and provide ongoing support, reviewing progress towards goals. 

 Engage in problem solving when/if difficulties arise.  

 Maintain a strong helping/coaching relationship with Facilitators – promote self-reflection and positive student 

development.  

 Maintain strict confidentiality. 

 Weekly administrative reporting and assessment 

 

 

 

Required Skills and Qualifications: 

 Currently enrolled as a full-time student, in at least second year, of Carleton University for the 2017-2018 

academic year. 

 Excellent communication (written and oral), interpersonal, and problem-solving skills. 

 Demonstrate strength in a flexible, team-oriented environment. 

 Significant experience in leadership roles that have emphasized helping relationships. 

 Thorough knowledge of campus resources. 

 Demonstrated initiative, self-motivation and enthusiasm. 

 Self-reflective, patient and empathetic. 

 Understanding of, and sensitivity toward, diversity-related issues. 

 Experience working with sensitive and confidential information. 

 In good academic and conduct standing 

 Available to attend all training dates.  

 Experience living in the Residence Community. 

 Previous experience as a Facilitator in the Residence Bounce Back program. 

 
Remuneration: 

- Successful applicants will receive compensation of $12.00/hour at a maximum of 7.5 hours/week, or 160 

hours total.  

- Successful applicants are guaranteed a room in Residence (Residence Fees still paid by the Student). 
 

 

Applications are due online via eRezLife (http://housing.carleton.ca/job-opportunities/) by Monday, March 27th at 

Noon. 

http://housing.carleton.ca/job-opportunities/

