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August 29
Deadline to submit Late Arrival Form to hold 
room past midnight, September 2nd.

August 31 -september 1
Residence Move-In

september 1
Residence meal  plan commences at lunch

september 4
Unclaimed rooms will be offered to those on 
waitlist

september 9
8:30 Am
Requests for room changes open. Room 
changes will be made on a first come first serve 
basis, depending on availability. 

september 19
Last day to decrease your meal plan for the fall 
term. 

OctOber 28—NOvember 1
Fall Reading Week 

NOvember 4 – 8
Residence Maintenance Room Inspections

OctOber  31 
Applications for Winter Term residence. 
Depending on availability, space will be offered 
on a first come first serve basis.

December 11-22
Fall Examination Period. During this period, no 
overnight guests are permitted in residence. 

December 23 
4:00 pm
Deadline by which all residents, with the 
exception of those who previously registered 
with the Department of Housing to remain, must 
vacate rooms for the December closedown. The 
last meal served in the Fresh Food Company is 
lunch. 

**Note:  no meals or cleaning services will be 
provided during the closedown of residence 
between December 23, 2013 to January 5, 
2014 

JANuAry 5 
12:00 pm
Residence reopens

JANuAry 21
Last day to decrease meal plan for the winter 
term 

FebruAry  1 
Applications available for those applying to 
Return to Residence in 2014/15

FebruAry 17-21
Reading Week

FebruAry 15
Deadline for Returning Residence applications

mArch 17 – 21 
Residence Maintenance Room Inspections

April 10
No credit of fees will be granted to a student 
leaving residence after this date 

April 11-26
Winter Term Examination Period. During this 
period, no overnight guests are permitted in 
residence. Students are required to vacate 
residence midnight of the day following their last 
regularly scheduled spring examination as listed 
in the Official University Exam Schedule.

April 27
Notwithstanding the above, all students must of 
residence by noon.

From time to time, the Department of Housing & Conference 
Services will email residence students important information.
To ensure you receive all communication, please check your 
Carleton e-mail account regularly.

Important Dates

Welcome to Carleton University 
Residence! Whether you are a returning 
student or are new to our community, 
life in residence is an experience unlike 
any other! It is an opportunity to 
meet a diverse group of people, work 
with other students in your faculty 
or program, volunteer or work where 
you live, and succeed academically. You 

also have access to a wonderful group 
of staff members who live and work 
in the residence community to ensure 
your year is the best possible. While it 
is important to focus on studies, it is 
also important to take time for yourself 
and take advantage of all the resources 
available to you while living in our 
Residence Community. 
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residence contract 
What is the Residence contRact? 
Living in residence is a privilege and all 
students share in the responsibility to 
ensure that residence remains a positive 
and safe living space. 

The Residence Contract is a legally binding 
agreement between Carleton University and 
students living in residence which outlines 
these responsibilities. The Residence 
Contract also explains the process and 
possible outcomes in the unlikely event that 
a student chooses to not fully abide by the 
terms listed within the agreement. These 

outcomes range from educational 
sanctions and financial penalties up 
to and including termination of the 
Residence Contract. 

It is important for all incoming 
residence students to carefully read 
the Residence Contract prior to 
residence acceptance and again before 
move-in. 

It is the responsibility of all students 
to know and understand the rules 
and regulations in residence by 
reading the Residence Contract 
which can be found at:  
http://housing.carleton.ca/applying/
contract/

  

We promote a positive residence community experience by offering a 
safe living environment with a variety of supportive services to our 
students, as they pursue academic and personal success and to our 
summer guests seeking an affordable accommodation alternative. We 
work in a professional, caring and collaborative manner with regard for 
the diversity of the people we serve, to earn their trust, appreciation 
and respect.

www.carleton.ca/housing

your residence room
tRaditional Residence oR suite style 
Residence . . . What’s the diffeRence?

Suite style residences are 
either single or double rooms 
that share a common living/
meal preparation area as 
well as a common washroom 
located within the suite. Our 
suite style residences all come 
with a full size fridge and 
either a microwave (Prescott 
and Frontenac) or a stove top 
(Leeds House). Each bedroom is 
furnished with a bed, mattress, 
curtains, closet, desk, phone, 
bookshelf, and a study lamp per 
student.

The majority of our residence 
accommodation consists of 
double traditional rooms.  
This means that two students 
share a room that is linked to 
a washroom that is shared by 
two other students. Students 
who share washrooms are 
often known as ‘canmates’.  
Roommates and canmates are 
the same gender.  Each room is 
furnished with a bed, mattress, 
curtains, closet, desk, phone, 
bookshelf, and a study lamp per 
student. *In Glengarry House, 
the accommodation of at least 
20 persons per floor requires 
the use of a larger communal 
washroom (male students only).

Room assignment
When you apply to live in residence, you are required to 
provide answers to questions in the Residence Information 
Form (RIF).  This information is your opportunity to provide 
us with  information that will assist us with your room 
and roommate assignment. We make great effort to place 
students according to the information submitted on the RIF 
so we ask that you kindly respond as accurately as possible 
to ensure we can find the best possible match.

Some factors that we take into consideration when matching 
roommates/suitemates are:

age 
faculty 
Request for coed/single gender floors
    and themed community floors
smoking (although all residences 
    are smoke free) 
answers regarding personal lifestyle 

If you have a roommate preference, your student number 
must be included on his/her Residence Information Form and 
his/her student number must be included on your form. It is 
strongly suggested that the responses to the RIF questions 
of students requesting each other as roommates are 
similar. Please note: We cannot guarantee roommate 
preference. Additionally,  roommates are the same gender.

 
residence Fees
tRaditional Room
Dundas, Glengarry, Grenville, Lanark, Lennox and Addington, Renfrew, Russell, 
Stormont Houses

meal plan          single Occupancy   Double Occupancy

Plan A $10219 $9204

Plan B $10075 $9060

Plan C $9995 $8980

Plan D n/a n/a

Plan E $10590 $9575

Plan F $10876 $9861

suite style Room
Leeds, Frontenac, and Prescott Houses

meal plan     single Occupancy Double Occupancy 
(prescott)

Plan A $11374 $10344

Plan B $11230 $10200

Plan C $11150 $10120

Plan D $9664 $8634

Plan E $11745 $10715

Plan F $12031 $11001

Room Only                       $7262  (Leeds & Frontenac) 
 
Residence fees are due August 30, 2013. The second installment is due 
December 30, 2013. Please note that both fall and winter term fees will 
be charged to your student account in August. Any outstanding balance 
on accounts at the end of each month, commencing October 2013, will be 
subject to an extended payment charge.

For more information on payment of fees, please visit: 
www.carleton.ca/finance/student-accounts-receivable/fee-payment

For information on residence fee breakdown by term, check out: 
http://housing.carleton.ca/fees-and-food/
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What to Pack
Now that you have made 
the decision to call Carleton 
University Residence home for 
the academic year, you must 
have some questions about 
what your new room will be 
like!

You will be informed of the 
room type you are assigned 
(double or single room and 
traditional or suite style 
residence and building) in the 
Residence Information Package 
you will receive via e-mail at the 
end of July. Your actual room 
number is not disclosed prior to 
check-in.

Once you receive this 
information package, please 
look at the building you have 
been assigned to for a list of 
what is provided.  Information 
on each residence building can 
be found at 
http://housing.carleton.ca/
buildings/

What to bring
n	Linens (sheets and towels) 

and don’t forget a pillow

n	Alarm clock, radio or stereo 
and headphones

n	Flashlight

n	Ethernet cord

n	Hangers/iron

n	Kettle, coffee maker

n	Power bar with a surge 
protector 

n	School supplies

n	Winter clothes

n	You will probably want 
to decorate your room. 
Please bring along posters 
and pictures of family and 
friends to make your room 
feel more like home.

www.carleton.ca/housing

What to leave 
behind
n	Beer bottles (beer products 

in cans only, if you are over 
19yrs).

n	Pets of any kind (with the 
exception of authorized 
service animals).

n	Bedroom furniture (there 
isn’t anywhere to store 
more than what is already 
provided).

n	Candles (they are a fire 
hazard and will set off the 
smoke detectors and heat 
sensors).

n	Subwoofers 
Any weaponry (knives, 
firearms, hunting weapons, 
ornamental weapons etc).

n	Space heaters

n	Personal cooking 
appliances (with the 
exception of students 
moving into Frontenac, 
Prescott and Leeds Houses)

a word about fridges 
Residence students are not permitted to bring personal 
refrigerators into the residence buildings.  Residents who are 
interested in having a refrigerator in their room can make 
arrangements with the University’s contractor, Coldex,  for 
rental of a 3 cubic foot or a 5 cubic foot refrigerator for the 
academic year.   

Please visit www.coldexrents.com for more information.

Restricting personal refrigerators to those provided by 
Coldex ensures that all refrigerators are properly cleaned 
and in good working order, it also assists the University 
in providing a safe and healthy living environment 
in its residences, and contributes to the University’s                 
sustainability efforts.  

 Please note:  The suite style residences, Prescott, Frontenac, 
and Leeds have a meal preparation area in the suite 
which includes a full size refrigerator for the use of all                
residents in that assigned space.

  

can i bring appliances to residence?
Students in traditional-style residences are not permitted to have electrical cooking 
equipment. This includes popcorn makers, toasters, toaster ovens, microwave ovens, 
etc.  However, electric kettles and coffee makers are permitted in both suite-style and 
traditional residence buildings.

Students in suite-style residence are permitted electrical cooking equipment to be used in 
the meal preparation/eating area only.

Move in Weekend
The traditional move-in period for residents is from 9 am on Saturday, August 31 to midnight 
of Sunday, September 1. The peak periods are Saturday and Sunday, 9 am to 5 pm.  

In order to make move-in as smooth as possible, we have assigned a specific day for each 
resident to arrive. Your move-in day is included in an email 
sent to your Carleton email account in late July. Your designated move-in 
day (Saturday or Sunday) is based on the floor to which you have been assigned. 

Registration will take place on your specified move-in day from 9 am to 5 pm in the foyer 
of your designated building. Any students arriving outside these days and hours should 
report to the Residence Reception Desk, located in the main foyer of the Residence Commons 
Building.
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When you first arrive on campus 
you will see large signs on 
the roads directing drivers to 
parking lots 6 & 7. Please 
follow these signs and the 
instructions of University Safety                
personnel who will be directing 
traffic.

After parking your vehicle, you 
should proceed to your assigned 
Residence building to collect 
your move-in package. Once 
you have collected the keys/
access card to your room, you 
will be permitted to move your 
vehicle closer to your residence 
to unload your belongings.

As most of the roads around 
the Residence buildings are 
designated as Fire Routes, a 
driver must stay with the 
vehicle at all times while it 
is being unloaded. Once the 
vehicle has been unloaded it 
must be moved immediately to 
one of the designated move-in 
parking Lots. 

a feW tiPs :
n	Label all of your belongings, 

including packing boxes and 
luggage, with your name 
and cell phone number (if 
you have one).  You will find 
plenty of eager, enthusiastic, 
student volunteers around to 
help you lift and carry your 
possessions to your new room.

n	Keep any valuable property 
such as wallets, laptops, cell 
phones, iPads, etc.  with you at 
all times.

n	Upon move-in please check 
your room for any damages 
and/or missing items. If 
there are any issues please 
complete a work order form 
on Carleton Central as soon as 
possible to avoid any undue 
charges at the end of the year. 

late arrivals

Unfortunately, we are unable 
to accommodate students 
arriving in Ottawa before 
9:00 am, August 31, 2013. Our 
residences are used as summer 
accommodations and we need 
time to clean and prepare rooms 
for students arrival for the 
academic year.   

If you are arriving in Ottawa 
before you are able to move 
into residence and require hotel                               
accommodation Carleton has 
partnered with the following 
hotels for discounted rates:

n	The Travelodge Ottawa Hotels 
& Conference Centre

n	Days Inn Ottawa – Airport

n	The Best Western Plus Victoria 
Park Suites

n Albert at Bay Suite Hotel   

are overnight 
guests allowed in 
residence?
n	Residence students are not 

permitted to have overnight 
guests during Orientation 
Week or during the December 
and April exam periods. 

 n	During the rest of the 
academic year, overnight 
guests are permitted with 

seeking permission to remain 
in residence.  As residence 
fees do not include this 
closedown period, students 
with permission to remain 
will be charged a fee for room 
only. Students who do not 
indicate that they require 
accommodation over the 
December holiday period on 
the Residence Information 
Form will not be permitted to 
remain in residence during 
this time. Students should 
make appropriate travel plans 
to ensure they do not conflict 
with the closedown dates. 
Most University services are 
suspended during this time 
period, including Food Service. 
Custodial and maintenance 
service are also reduced during 
this time period. Residence 
buildings close at 4 pm on 
December 23 and re-open on 
January 5 at 12 pm.

the written consent of a 
roommate or suitemates. 
Guests may not be 

 accommodated for more than 
three consecutive nights and/

 or a total of seven nights per 
term. 

n	Apart from overnight guests, 
a residence student may not 
entertain any more than 2 
visitors in his/her room at any 
time. 

Do residence 
buildings remain 
open over the 
December holiday 
period?
Most of the residence 
buildings will be closed over 
the December holiday period. 
Students who indicated on 
their Residence Information 
Form that they require 
accommodation during this 
closedown period will be 
assigned space in one of 
the buildings designated to 
remain open. These students 
will be contacted via e-mail 
to confirm desire to remain 
during the holiday closedown 
period and they will be 
required to complete a form 

pleAse NOte . . . .  If you intend to arrive after midnight 

on September 3rd you must inform  the Department of 

Housing & Conference Services prior to August 29, by 

completing the late arrival form found online at http://

housing.carleton.ca/living-in-residence/moving-in-

and-out/ otherwise your room will be offered to another 

student and the deposit you paid will be forfeited.

can i move in a few days early?

www.carleton.ca/housing carleton University 1110
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your campus card
While living on campus, your 
Carleton Campus Card will 
likely be one of most important 
things you carry. Your Campus 
ID Card  provides access to your 
residence building, floor and 
your meal plan, lets you borrow 
books from the library, and can 
be used to pay for things like 
printing documents, buying 
snacks at vending machines and 
on-campus convenience stores, 
paying for parking, laundry, 
taxis, textbooks…. the list goes 
on!  

The Campus Card Web Card 
Centre covers all your digital 
Campus Card needs. From the 
site you can check your account 
balance, view transaction 
history, deposit funds, see 
how many meals you have 
left, set your card PIN number, 
deactivate/reactivate your card 
if lost or found, and more! You 
can also access the eLaundry 
system from the Web Card 
Centre, which allows you to: 
check the availability of the 
laundry machines; reserve up to 
3 machines for up to 10 minutes 
so that only their Campus Card 
will be able to activate them; be 
notified by email or text when 
their laundry is complete; notify 
others if their laundry needs 
to be picked up. To access the 
eLaundry system, simply log 
in to the Campus Card Web 
Card Centre and look for the 
‘elaundry’ link. 

Visit www.carleton.ca/
campuscard for more 
information about 
the many uses of the 
campus card. 

If you want to add funds to your 
card, note that there are four 
convenient on-campus deposit 
locations listed on the back of 
the card, or you can use our 
online deposit system 24/7. New 
this year, the Campus Card now 
offers Cash2Card machines, 
which are unmanned deposits 
stations that allow you to 
deposit bills and coins into your 
account whenever you want! 
Two Cash2Card machines are 
currently located in the library.

You can pre-apply for your 
Campus Card online or by 
mail and pick it up at your 
residence building during 
move-in weekend, or you can 
have it made on the spot. Please 

keep in mind that lines can be 
lengthy during peak periods so 
if you have the chance, pre-
applying can definitely save 
you some time – and also lets 
you choose the photo that goes 
on your card. Please note that 
a government issued piece of 
photo ID must be presented in 
order to obtain your Campus 
Card.  Card production will 
be available during move-in 
weekend in the banquet hall on 
2nd floor Residence Commons. 
After Move-In weekend, you can 
visit the Campus Card office 
at 407 University Centre to get 
your card.

The Campus Card also holds 
great contests throughout the 
year, offering up prizes like 
free money on your Campus 
Card and even iPads! To find 
out about the contests, like us 
on Facebook, or follow us on 
Twitter.

PLEASE NOTE . . . . You will be required to enter a four 

digit PIN code after swiping your Campus Card when 

entering your building and floor.  Once your card has 

been made, simply log into the Campus Card Web Card 

Centre and press ‘Set PIN’.  To gain access to your 

residence building or floor, you will be required to swipe 

your Campus Card, (magnetic stripe facing the key pad), 

enter your personal 4-digit PIN code, followed by the # 

sign.

teleph
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telephone service
Your residence phone line does NOT come equipped with long distance, but does come with 
free local service. If you want to call your friends or family back home, you may want to 
purchase a long distance phone card. You can buy phone cards on-campus at the Bookstore, 
Abstentions and Henry’s. Or, you can also plan a time when your family will call you!  

A telephone (with individual extension number), local calling services and voicemail is 
provided. When family and friends are attempting to reach you at the residence, they should 
dial (613) 688-2300 and enter 737 + extension number.

note: each resident has their own phone and phone line.

setting up voicemail 
(from your own extension)
1.  Dial  ..................................4000

2. Enter the temporary passcode
  of 4000

3. You will be prompted to    
  select a new personal passcode

4. Follow the rest of the    
  prompts

www.carleton.ca/ccs/all-services/
phone/residence-voice-services

accessing voicemail 
(from your own extension)
1. Dial  ..................................4000

2. Enter your passcode when   
    prompted

internet
All of our residence rooms are wired for internet service. However, each student is responsible 
for bringing their own Ethernet cord.  Don’t worry if you forget to pack one, they are sold at the 
University Bookstore and at Abstentions.

Please note: Wireless internet is also available in Russell House, Grenville House, Lanark House, 
Renfrew House, Frontenac House, and in Lennox and Addington House. 

Mailing address
Each resident has a mailbox located on the tunnel level of the Residence Commons building. You 
will receive a key for your assigned mailbox when you move-in.  Please don’t lose it!  

Please use the mailing address in the following form:                            

 Name
              Box # ____
           Carleton University Residence
           1233 Colonel By Drive
           Ottawa, ON
          K1S 5B7

Within residence and 
campus
Room to room dial ........737-XXXX               

To reach campus, dial ....777 + XXXX
 

local calls 

Dial 9 + 613 + local number

toll Free calls

Dial 9 + 1 + 8XX + number

residence reception 
Desk
Dial ..................................737-5609

campus safety
Emergency  - dial ................... 4444 
Non-Emergency—dial ........... 3612

carleton University 15www.carleton.ca/housing carleton University 1514
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Daily vegetarian and vegan 
options including hot entrees 
are available, and Halal menu 
items are available fresh upon 
request.  Also, both lactose-
free and gluten-free selections 
are on hand.  The Fresh Food 
Company is a nut-free facility 
but there is always a risk of 
outside cross contamination 
so students with severe 
allergies are advised to speak 
to a manager.  As well, students 
with dietary restrictions are 
also encouraged to speak to 
a manager or sous chef so 
they can be provided with 
information about specific 
recipes and ingredients.  
Please note that personal bags 
are not allowed into the dining 
hall, small locker storage is 
available at the dining hall 
entrance but students will 
require their own lock.
www.carleton.ca/dining

   

Dining in residence 
At our residence dining hall, The Fresh Food Company, food 
is cooked to order and the emphasis is on the freshness of 
ingredients. Because The Fresh Food Company is an all-you-
choose-to-eat environment, all food must be enjoyed in the 
dining room.  However, students are permitted to take one 
piece of fruit to go.  

Meal Plans 
There are many options to choose from when selecting a meal plan from the Fresh Food Company.   
The meal plan choices include combinations of meals in the Residence Dining Hall and a cash credit 
to be used at any time at select University-operated dining service outlets on campus. Please note 
that the cash credit is the total provided over the 8 months of residence and is allotted in halves at 
the beginning of each term.

Plan a – 14 meals per week and no cash credit.

 Plan B – 12 mealS peR Week and no CaSh CRedIt.

Plan c – 9 meals per week and $450 cash credit.

Plan d – 5 meals per week and $450 cash credit (available only  
to residents in suite style buildings: Leeds, Prescott and Frontenac).

 Plan e – 19 meals per week and no cash credit.

Plan f – Unlimited meals and no cash credit.

How your Meal 
Plan Works
Each time you eat a meal, your 
meal count is reduced by 1 
until it reaches zero. On Sunday 
at midnight, the plans are all 
reset back to their full count 
- any  unused meals from the 
previous week don’t carry over. 
You can keep track of how many 
meals you have left each week 
through the Meal Plan Review 
system found on Carleton 
Central. Meals cannot be 
transferred to other students.

Meal times 
Weekdays: 
Breakfast – 7:30 am to 10:59 am 
Lunch  – 11:00 am to 3:59 pm 
Dinner – 4:00 pm to 10:00 pm
 

Weekends:
Breakfast – 9:00 am to 11:59 pm
Lunch – 12:00 pm to 3:59 pm
Dinner – 4:00 pm to 10:00 pm
 *Aside from Meal Plan F, 
students may only swipe once 
per meal period.

Boxed Meals 
Can’t make it to the Fresh Food 
Company? Why not order a 
boxed meal to take with you? 
Boxed meal requests must 
be made 48 hours before the 
requested meal. Pick up your 
meals at the desk at the Fresh 
Food Company and be sure 
to bring your Campus Card. 
Requests can be made online 
at www.carleton.ca/dining/
locations/fresh-food-company/
bag-meal-replacements
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residence Fellows
Residence Fellows are 
student leaders who live 
on each floor in residence. 
They are responsible for the 
maintenance of community 
standards and are concerned 
with the academic success 
as well as the physical 
and emotional well-being 
of students. Residence 
Fellows are looked upon 
as role models, resource 
people, helpers, community 
facilitators, programmers 
and leaders for the students 
on their floor. Working with 
other Residence Fellows in 
their building, these House 
Teams are responsible for 
creating and maintaining an 
environment conducive to 
academic success and positive 
growth.

residence 
Managers
Residence Managers are 
professional staff that live-in 
and manage the residence                
buildings. They are responsible 
for the supervision of the 
Residence Fellows. Also, they 
act as another live-in resource 
person, available for support, 
conflict mediation and crisis 
intervention. Residence 
Managers meet with students 
concerning violations of the 
Residence Contract, they listen 
to questions, comments and 
concerns while at the same 
time providing information 
and support to residence 
students. The Residence 
Managers hold regular office 
hours out of Renfrew House, 
Room 131.

residence 
Program 
assistants
RPAs are student staff 
who are responsible for 
the implementation and 
coordination of Community 

The Residence Life Team is a dynamic group of individuals who 
are here to help support all residence students. The staff consists 
of Residence Fellows, Residence Managers, Residence Desk 
Staff, Residence Programming Assistants, and the Department of 
Housing and Conference Services Office Staff.

 

Development initiatives in 
residence. There are five 
Residence Program Assistants 
who collaborate and work 
closely with the Residence 
Fellows to develop programs 
targeted to specific needs 
of floors and help with the 
planning of residence wide 
events.

Department of 
Housing and 
conference 
services 
Professional 
services staff
The Department of Housing 
and Conference Services office 
staff work from Monday 
to Friday, 8:30-4:30 pm in 
261 Stormont House. They 
are full time Professional 
Services staff members 
whose duties include room 
assignment, meal plan 
changes, off-campus housing 
information, facilitation of 
residence programs, mail 
administration, and they 

provide frequent updates 
on Residence news through 
social media and other online 
methods. In the summer 
months, Conference Services 
manages the residence space 
in a hotel type operation. They 
host conference, schools, and 
various tour groups.

residence 
reception Desk
Client Service Representatives 
are staff that are responsible 
for the effective daily 
operation of the Residence 
Reception Desk. The 
Desk clerks process cash 
transactions (campus card 
funds, bus tickets, etc.) 
between the hours of 7:00 am 
and 10:00 pm. They also provide 
information services to students 
and visitors to the University.
Residence Students can 
contact the desk by dialing ‘0’ 
on their Residence phones. 

The Residence Reception Desk 
is located in the Residence 
Commons Building. 

The Desk is open 24 hours/day and provides a number of services to both Residents and the general public.

seRvices include:

n Sale of bus tickets and 
information on bus tickets/ 
routes.

n General information about 
residence and campus.

n Light bulb pick-up

n Payment of damage charges, 
and penalties

n Pick up parcels 

n Deposit cash to Campus Card

n Sign out temporary keys or 
replacement keys.

The cashier service operates 
between 7:00am and 10:00pm 
daily. Residents who require 
service can visit the Residence 
Desk or telephone 613-520-
5609 or 613-737-5609.

www.carleton.ca/housing
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Whether this is your first time sharing living space with 
someone or if you’ve grown up sharing a room with siblings, 
living in residence and having a roommate is a transition 
that can be a great part of your university experience. There 
can also be a few bumps along the road. Having a roommate 
and or suitemates will help to teach you respect, tolerance, 
patience, cooperation, and compromise. Being respectful of 
each other and keeping the lines of communication wide open 
are key to making this a positive and rewarding experience 
that you won’t soon forget!

Communication is the first key to solving any disputes which 
may arise between roommates, suitemates, or canmates. In the 
event of a conflict, we first encourage students to try to resolve 
the issue themselves. If that fails, or they do not feel comfortable 
approaching others, their Residence Fellow is available as a 
neutral third party to try and find a solution. When it becomes 
apparent that no immediate solution is possible, the Residence 
Manager may attempt an additional mediation session. Room 
changes will only be made once mediation has been attempted.

 Dos
n Be willing to 

compromise. 

n Take time to clear 
your mind before 
addressing something 
that has made you 
upset. 

n Stay calm and choose 
your language wisely. 
“I” statements are very 
helpful in conflict 
situations. 

n Ask for clarification if 
you don’t understand 
something.

n Be respectful. 

n Try to listen and 
understand the other 
person’s point of view. 

n Be fair. 

n Keep lines of 
communication open.

n Think about how 
you would like to 
be treated and treat 
others the same way.

n Set expectations early 
and consider making a 
Roommate Contract.

 Don’t
n Don’t make 

assumptions.

n Do not gossip or 
unnecessarily involve 
others in conflict 
situations.

n Don’t minimize issues. 

n Don’t be disrespectful.

n Don’t overreact.

n Do not use accusatory 
language.

n Don’t act passively.  
Speak up if you are 
uneasy or dislike 
something that is 
occurring in your 
room.

n Do not expect a 
problem to resolve 
itself without saying 
anything.

n Don’t forget to be 
open-minded.

n Don’t forget to talk to 
your Residence Fellow.  
They can offer support 
and can help mediate 
roommate conflicts.  

*Room change request forms are not available until September 9th and cannot be guaranteed. 
 

www.carleton.ca/housing20
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Is there accommodation for upper year students?

Yes, we do offer accommodations for upper year students.  Rooms in Leeds House are assigned to graduates and 
undergraduate students who are entering their third or fourth year of studies. Rooms in Frontenac House are typically 
assigned to students entering their second year of studies.
 
If living in residence beyond your first year is of interest to you, you can find more information at: 
http://housing.carleton.ca/applying/returning-students/

What are themed 
communities?
Themed Communities are an 
innovative approach to living 
and learning at Carleton 
University.  

In residence we have 5 Themed 
Community floors:  Healthy 
Lifestyle, Eco Community, 
Creative Arts and Humanities, 
Science and Technology, and 
the International Global 
Community.
 
Themed Communities provide 
theme-specific programming 
and the unique opportunity 
for students to live with 
like-minded people and to 
connect with others outside of 
a classroom setting.   In order 
to be considered eligible to live 
on one of these floors, students 
must answer all questions 
on the Themed Community 
application which is submitted 
for review by the Department 
of Housing and Conference 
Services. 

What are Quiet 
floors?
Quiet Floors have been 
established in our residence 
community to help support the 
needs of students who wish 
to live and study in a quieter 
environment. Students can 
express their preference to live 
on one of   these floors on the 
Residence Information Form 
and all students who live on 
a Quiet Floor must agree to 
abide by and be supportive 
in achieving additional 
community standards that 
include: No audible sounds 
heard outside of rooms, floor 
hallways, common areas, and 
lounges, and ‘Quiet’ hours 
will be observed from 10 
PM -10 AM from Sunday to 
Thursday, and 12 AM- 12 PM 
on Fridays and Saturdays. 

laundry 
For your convenience, laundry 
rooms are located in each 
residence building. Money on 
your Campus Card is used to 
pay for laundry which costs 
$1.65 per load. Check out the 
e-laundry online system that 
allows you to keep track of the 
laundry system in residence. 

www.carleton.ca/campuscard/
elaundry-service. If you are 
interested in having your 
clothes dry cleaned, we also 
have a drop off service located 
at the Residence Reception 
Desk in Residence Commons. 

What is the 
noise policy in 
residence?
n	 There is an expectation of 

reasonable peace and 
quiet at all times in the 
residence community, 
including the exterior areas 
surrounding the residence 
buildings.  

n	 Residents are reminded of 
the disturbing effect of their 
noise on others and will be 
expected to cease making 
noise when requested to do 
so. Noise must be controlled 
to the point that it does 
not disturb others in the 
community. Residence 
Life staff and Safety will 
monitor the noise level in the 
Residence complex. 

n	 A residence student may not 
entertain any more than 2 
visitors in his/her room at 
any time. 

Who cleans the
rooms in 
residence?
It is each student’s 
responsibility to clean their 
room, bathroom, and/or 
suite area. The communal 
washrooms (Glengarry 
House), corridors, stairwells, 
elevators, lounges,  lobbies and 
laundry room floors will be 
cleaned by custodial staff on 
a regular basis. On Saturdays, 
Sundays and Holidays only 
the elevators, lobbies and 
communal washrooms are 
cleaned.

 Each Residence floor is 
provided with a vacuum 
cleaner for use by the floor 
members in cleaning their 
rooms.
 
Toilet paper is provided to 
residents and is located in 
storage rooms on each floor.
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community 
standards
At Carleton University, we 
are committed to the ideals 
of community living and the 
maintenance of community 
standards. There are rules, 
regulations and expectations 
in place for the benefit of all 
students living in residence. 
 
We believe that life in 
residence must be conducive 
to academic success and all 
residents will be expected 
to support this principle. 
Every student has the right 
to study and sleep peacefully 
in residence. Residence is 
a place for co-operation, 
consideration, compromise 
and respect. 

alcohol
n Underage Drinking is not 

permitted in residence. 
Those who are 19 years of 
age or older are encouraged 
to consume responsibly.

n Alcohol may be consumed if 
a student has reached their 
19th birthday.

n Open Alcohol is not 
permitted in residence 
hallways, stairways, 
elevators or outside of the           
residence buildings.

n Beer Bottles are not 
permitted in residence. 

n No drinking paraphernalia 
(e.g. funnel), game, 
competition or contest, 
which encourages or              
promotes the excessive 
consumption of alcohol, is 
permitted in residence.

Drugs
n Possession and use of 

controlled substances (e.g. 
illegal drugs), and drug 
paraphernalia (e.g. bong) 
for the purpose of either 
personal use or sale to others 
is strictly prohibited and 
residence offenders face the 
full range of penalties as 
described in Section D of the 
Residence Contract and/or 
criminal prosecution.

smoking 
Smoking is not permitted 
in any buildings, including 
all residence buildings by 
residents or their guests. 
In addition, smoking is not 
permitted within 10 metres of 
any campus building entrance/
exit door.   

For detailed information on 
all policies, please see the 
Residence Contract http://
housing.carleton.ca/applying/
contract/

What is the 
damage policy?
The cost of all damages 
and/or loss over and above 
what would be considered 
reasonable “wear and tear” 
will be assigned to the 
person(s) who caused the 
damage. Repair charges are 
not punitive in nature and 
are intended only to recover 
the cost of the specific repair 
or replacement. However, in 
the case of damage resulting 
from deliberate or extremely 
careless behavior, punitive 
charges may be added to the 
cost of repair or replacement.

Residents are not permitted 
to put anything on the walls, 
floors, ceiling, doors or 
windows that will damage or 
mark the surfaces when they 
are removed. Inserting nails, 
painting, or wallpapering 
walls, writing on walls, doors, 
and other surfaces, sticking 

labels and bottle caps to 
walls, ceilings and doors and 
similar practices are also not 
permitted. Students will bear 
financial responsibility for all 
damages caused in their room. 

What are bed 
bugs? 
Bed bugs are a growing, 
worldwide problem. With the 
decline in use of pesticides, 
coupled with increased 
travelling, outbreaks of bed 
bugs have been occurring 
in homes, five-star hotels 
and university residences 
throughout North America. 
Infestations are not a 
reflection of poor hygiene; 
however, clutter will provide 
more places for the bugs to 
hide.

Bed bugs are reddish-brown, 
flat, oval-shaped insects. 
They are visible to the naked 
eye and are about the size of 
an apple seed. Bed bugs are 
transported into residence 
by people on their personal 
possessions such as bedding, 
suitcases, backpacks, boxes 
and furniture.

control Measures 
If you believe that you have 
seen or been bitten by a bed 
bug, contact your Residence 
Fellow, the Residence 
Reception Desk, or Residence 
Manager immediately so that 
we can take the appropriate 
steps to resolve the problem. 
If the presence of bed bugs 
is professionally identified, 
we will have your living area 
treated. Reports of bed bugs 
will require an inspection of 
your room and belongings 
by our licensed pest control 
contractor. If the presence 
of bed bugs is confirmed 
by inspections, required 
treatments will include the 
placing of personal clothing 
and bedding in heated clothes 
dryers and application of 
a chemical insecticide to 

the room by the contractor. 
Re-treatment of the infected 
area will require that these 
processes be repeated 14 -21 
days after initial treatment. 

What should 
i do if i have a 
maintenance 
concern in my 
room? 
If you have a non-emergency 
maintenance issue in your 
residence room you can use 
our online work  order request 
to report your concern. Login 
to Carleton Central, click on 
‘Residence Maintenance’, 
fill out your request, and 
hit ‘submit’. Please note 
that response time for 
non-emergency work order 
requests can be up to 72 hours. 

What are 
residence 
Maintenance room 
inspections?
Residence Maintenance 
Room Inspections allow staff 
to better plan for routine 
preventative maintenance 
and alert the Department 
of Housing and Conference 
Services to any health and 
safety issues related to 
cleanliness. If common areas 
of residence rooms and or 
suites are found to have 
significant cleanliness issues, 
students will be receive a 
written notice and afforded 
a week to address the issue. 
If, after a week’s time the 
cleanliness issue has not been 
addressed, housekeeping 
services will be performed and 
charges will apply.  Any major 
damage to residence rooms 
and or suites will be addressed 
on a case-by-case basis.  
Maintenance room inspections 
will occur during the week of 
November 4 – 8 2013 and again 
during the week of March 17– 
21 2014.

Here you will find a healthcare 
facility that provides medical, 
counselling, and health 
promotion programs to 
students and staff.  

The team of medical 
professionals including 
family physicians and 
registered nurses provides               
outpatient medical services 
and serve as primary care 
providers at Health and 
Counselling Services (HCS). 
Appointments can be made for 
general health concerns, and 
walk-in services are available 
for those in need of more 
immediate medical assistance. 
HCS provides services to the         
Carleton University student, 
faculty, and staff population.
The main facility is located 
in the Carleton Technology 
and Training Centre where 
you can also find a pharmacy 
to fill your prescriptions. For 
additional information, please 
visit www.carleton.ca/health 

emergency 
Maintenance issue
Are you experiencing an 
emergency maintenance 
issue in residence? If it meets 
the following criteria, please 
phone the Residence Reception 
Desk immediately 737-5609 
and appropriate staff will 
be dispatched to address the 
concern:

n The issue affects the living of 
residents in the room, floor, 
building(s).

n The issue will cause 
further damage or loss to 
the student or University 
property.

n The issue will significantly 
disrupt activity within the 
residence building(s).

(If you are uncertain, please 
call the Residence Reception 
Desk 737-5609 or contact 
your Residence Fellow for 
appropriate advice). 

Health and 
Wellness  
healthcaRe on camPus 
Health and Counselling 
Services is your health and 
wellness centre on campus.  

counselling in 
residence 
We are very pleased to 
offer a unique Health and 
Counselling Services satellite 
office located in Residence 
Commons where residence 
students can seek confidential 
counselling. Here short term 
counselling is available to help 
alleviate distress and promote 
healthy functioning.  Some 
examples of issues students 
may discuss with a counsellor 
include: coping with stress, 
homesickness, handling a 
crisis, increasing self-esteem, 
gender identity, eating 
disorders, dealing with alcohol 
and drug concerns, and more.   
If you would like to meet 
with one of our counsellors in 
residence, please call 613-520-
2600 extension 8061.  You can 
also find more information 
at www.carleton.ca/health/
counselling-services

 important Phone numbers: 
 

health & counselling  
             613-520-6674

campus pharmacy  
          613-526-3666

 
student health plan  
           613-520-6688 
 
telehealth Ontario 
      1-866-797-0000 
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Bicycle storage 
There are secured bicycle compounds on 
campus which are offered through Parking 
Services. All bikes are left at the owner’s 
risk so please invest in a sturdy U-lock. For 
additional information about bicycle storage 
on campus, check out: www.carleton.ca/
parking/studentsstafffacultydailyvisito/bicycle-
compound

Parking
If you plan on bringing a car with you to 
residence, there is a parking lot designated 
specifically for residencestudents. A permit 
for the Res Lot (P6) is for the length of the 
academic year and is $304 (2013/14 rate). For 
more information about parking on campus, 
please visit: www.carleton.ca/parking 

Personal safety
Living in residence is a very different 
environment than living at home. While it is 
easy to be at ease and feel comfortable with 
your new surroundings, that does not mean you 
should let your guard down. Regular patrols 
of campus are conducted by University Safety 
and Student Safety Patrol members. However, 
it is helpful to think of our campus as being a 
small city.  If there are measures of personal 
safety that you would take off of campus, 
please ensure you take them on campus and 
in residence as well. If you are the victim of 
a crime on campus report it to University 
Safety who will assist and investigate. Your 
information may prevent others from becoming 
victims.

safe Walk Program 
Call 613-520-3612 and inform the call taker 
from Campus Safety that you would like a 
safe walk from your current location to your 
planned on-campus destination.

Foot Patrol 
613-520-4066 

Foot Patrol is a student-run, volunteer based 
service providing “safe walks” to members of 
the Carleton University community. Volunteers 
walk in pairs providing safe walks to on and 
off-campus destinations from 6pm-12am (6pm 
- 1 am on Thursdays). Please call Foot Patrol 
directly for more information on off-campus 
destinations. If Foot Patrol is busy or off duty, 
call University Safety at 613-520-3612 for an 
on-campus Safe Walk.

safe Pathways   
We have designated  pathways for walking  after 
dark that have improved lighting, more frequent 
safety patrols and are more closely watched by 
CCTV cameras. Use these well marked routes.

To report an emergency call 613-520-4444 for 
fire/police/ambulance response or dial extension 
x4444 from any campus telephone.

RememBeR to: 

n	 Report suspicious people or activities to University 
Safety. If it makes you feel uncomfortable or gives 
you an uneasy feeling, chances are something’s not 
right! 

n	 Keep your door locked, even when you are in your 
room. You wouldn’t leave your front door at home 
open, so why leave your residence room open? 

n Do not share your keys, access cards or campus 
card with others. 

n Never prop open building doors or let people into 
your residence building if you do not know them. If 
someone you do not know tells you that they have 
forgotten their card to get onto the floor, don’t let 
them in. Instead, remind them that the Residence 
Desk staff can handle lockouts. 

n	 Never leave your personal belongings unattended. If 
you are studying in the TV or study lounge, and need 
to leave, bring your laptop or textbooks with you. 

n	 Try to leave your bags in your room when heading 
to the Residence Dining Hall. While the Fresh Food 
Company provides storage cubbies for belongings, 
unless you provide your own lock to securely lock the 
cubby, your belongings are at risk of being taken. 

n Stick to the safe paths when walking after dark. 
These paths are marked by yellow poles, and 
provide additional lighting as well as an emergency 
push button. 

n	 Try to walk with a group or a buddy, particularly after 
dark, both outside and within the tunnels. 

n	 Contact Foot Patrol if you are walking on campus 
after dark and would prefer not to walk alone.

n	 Check out more safety tips on the Community Safety 
webpage: http://www5.carleton.ca/safety/resources/
safety-tips/
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Fire safety
fiRe hazaRds in 
Residence

n Smoking is prohibited in all 
residence buildings. 

n	Students are not permitted 
to burn candles or incense in 
Residence.

n	Hazardous items and 
materials are not permitted in 
Residence. These include, but 
are not limited to, flammable 
liquids, fireworks, explosive 
gases, and motorized vehicles.

n	Residents may not use any 
appliance for cooking or for 
generating heat in residence, 
with the exception of kettles 
and coffee makers in rooms. 
Small kitchen appliances 
are only to be used in suite-
style residences in the meal 
preparation area. 

n	Extension cords are not 
permitted on campus except 
for temporary use (short 
time - single occasion).  
“Approved” (CSA, ULC, etc.) 
power bars may be permitted 
where direct power sourcing 
(outlets) is not available. Such 
use is at the discretion of 
Housing and Conference 
Services and Carleton 
University Fire Prevention.

n	Alarms, fire hoses, 
extinguishers, smoke 
detectors, heat detectors, 
and sprinkler heads are not 
to be tampered with. These 
items must only be used in 
case of fire and misuse of 
this equipment is a criminal 
offence. 

n	Residents must refrain from 
hanging objects from exposed 
sprinkler heads to prevent 
discharge of the sprinkler 
system.

False Fire alarms 
-False fire alarms endanger 
other people and property by 
needlessly calling emergency 
services to locations where they 
are not needed.

n	Complacency among 
residents due to false alarms 
places them in real danger 
should the alarm be signaling 
a real fire.

n	The intentional sounding of 
a false alarm is a criminal 
offence and a breach of the 
Residence Contract.

n	Should a fire alarm be 
activated that is later 
determined to be false or 
caused by a careless act, 
such as the use of appliances 
and/or substances that are 
prohibited by the Residence 
Contract, the residents of the 
appropriate living unit may 
be penalized in an amount 
not exceeding $500 per 
person, per occasion and may 
also have their Residence 
Contract terminated.                                         
think before you pull!

n Always evacuate when the fire 
alarm sounds. Never assume 
it is a false alarm.

n Remember to close and lock 
your door.

n Check for smoke around door 
cracks. Stay low in smoke.

n Feel door surfaces before 
opening. If the door or knob is 
hot, do not open the door.

n Seal up the cracks around the 
door by using tape or sheets, 
clothing, etc. dampened with 
water if possible.

n If you or your clothing 
catches fire, stop where you 
are, drop to the ground and 
roll your body to smother the 
flames.

n Never re-enter a building 
until the ‘all clear’ signal has 
been given.  

n Move completely away from 
the building. Staff from 
Housing and Conference 
Services, Department of 
University Safety (dus), 
or Fire Prevention will 
advise evacuees regarding 
a “Safe Destination” for 
everyone to go to during the 
emergency. Communications, 
various information, etc. 
will be given at the “Safe 
Destination” site.  

n Persons requiring assistance 
to evacuate may use the 
Carleton University “stay 
in Place Program” option if 
they have registered with the 
Carleton University Attendant 
Services Program.  

Persons using the “Stay in Place” 
option will:

n Call the campus emergency 
telephone number (613-520-
4444) (can be regular phone or 
cell)

n Advise the person answering 
the phone that they (the 
caller) will require assistance 
to evacuate

n Give the person their name, 
location, and any other 
relevant information

n Stay by the phone

n Listen for the “All Clear” 
signal (45-60 seconds 
continuous tone on the alarm 
‘horns’)

NOTE: If conditions change, 
the caller should call 
Department of University 
Safety and advise that 
conditions are changing 
at their location.  DUS will 
send this information to the 
incident command group 
immediately.

n never re-enter a building 
until the ‘All Clear’ signal 
has been given through the             
continuous sounding of the 
alarm (constant tone for 
45-60 seconds) or upon 
instruction.

emergeNcy Numbers  

On-Campus Medical Emergency (613) 520-4444 

Off– Campus Medical Emergency                                            911

Ottawa Police Services – 
Victim Crisis Unit                (613) 236-1222 ext 5822

Telehealth Ontario 1-866-797-0000 

crisis hOtliNes  

Ottawa Distress Centre  (613) 238-3311 

Tel-Aide Outaouais  (613) 741-6433 

seXuAl AssAult hOtliNes  

Ottawa Rape Crisis Centre  (613) 562-2333 

Sexual Assault Support Centre  (613) 234-2266 
suiciDe preveNtiON 
hOtliNes  

Ottawa Distress Centre  (613) 238-3311 

Mental Health Crisis Service  (613) 722-6914        

On campus, the Emergency 
Notification System 
(ENS) allows Carleton’s 
Department of University 
Safety to contact a mass 
number of people in the 
event of a campus-wide 
emergency. It uses three forms 
of communication to deliver 
instructional messages to 
everyone registered on the 
system should an emergency 
occur. (A computer lock-out 
system, e-mails, and text 
messages).
Please subscribe to this 
service online at Carleton 
Central. 

Carleton University has an 
Emergency Response Plan to 
deal with all levels of emergency 
situations that may arise on 
campus. 

 *All residents are required 
to evacuate the building 
immediately upon the 
sounding of a fire alarm and to 
follow the instructions of staff 
of the Department of Housing 
and Conference Services, 
Department of University 
Safety personnel and/or 
fire prevention personnel. 
Until authorities determine 
otherwise, all alarms will be 
treated as signalling real fire 
situations. 
 
For more fire safety tips, 
please visit:  
housing.carleton.ca/living-in-
residence/health-and-safety/
You may also call the Carleton 
University Fire Prevention 
Officer at 613-520-2600 Ext. 
3611.

Residence Life Staff members 
are trained in handling 
emergencies and have CPR 
and First Aid training. There 
are Residence Fellows on-duty 
every night, in every building, 
and they do nightly rounds 
of their building.  Full time 
live-in professional Residence 
Life Managers are on call 24 
hours a day. Campus  Safety 
officers are also available – the 
extension for the emergency 
line is 4444.  From a cell phone 
call 613-520-4444.
  

Moving out
When do i have to 
move-out afteR 
exams in decemBeR 
and in aPRil?

Students can remain in 
Residence after the Fall 
term exams until noon 
December 23. Meals are 
provided through lunch 
December 23, 2013.

Students are required 
to vacate residence 
before midnight the day 
following the resident’s 
last  regularly scheduled 
spring examination as 
listed in the Official 
University April Exam                         
Schedule. Students 
requiring an extension to 
their move out date must 
register with the Housing  
Office.  A fee may be 
charged to stay beyond this 
date. Notwithstanding the 
above, all students must 
check out of residence by 
noon on April 27, 2014. You 
will receive information 
outlining exact move out 
procedures in late March. 

*If students have a take-
home exam or final 
assignment that is due after 
their last scheduled spring 
exam, they must contact 
the Department of Housing 
and Conference Service to 
request permission for their 
residency to be extended. A 
fee will be charged to stay 
beyond this date.

RetuRn of coldex 
fRidges

 You will be contacted in 
early April by Coldex with the 
date to return your Coldex 
fridge.  It is mandatory to 
return your fridge, clean, dry 
and defrosted, on one of the 
designated return dates and 
fill out a deposit request form. 
If you have not received an 
email by early April or have 
any questions please contact 
Coldex directly at info@
coldexrents.com

check-out PRoceduRes 

April will be here before you 
know it and room inspections 
will be completed upon your 
departure. Rooms must be 
cleaned and all possessions 
removed prior to checking out 
and inspections. Remember 
that residents sharing a 
double room, bathroom 
and a suite are equally 
responsible for the condition 
and furnishings of these areas. 
Your room must be left in the 
same condition it was in when 
the student moved in. 
 
Should any resident have a 
concern regarding a specific 
charge or noted damage/
deficiency, they should contact 
the Housing Office.   
 
For more information, check 
out:
housing.carleton.ca/living-in-
residence/moving-in-and-out/
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For emergency assistance 

24 hrs a day

call 613-520-4444 

(free from bell payphones on campus)

or

From your residence room dial ext. 4444

http://housing.carleton.ca/living-in-residence/health-and-safety/
http://housing.carleton.ca/living-in-residence/health-and-safety/
http://housing.carleton.ca/living-in-residence/moving-in-and-out/
http://housing.carleton.ca/living-in-residence/moving-in-and-out/
http://www.carleton.ca/housing
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FaQ
Is there accommodation 
for married students?

No, we do not have the 
facilities to provide 
accommodation to married 
students or families.
 
What if I withdraw after 
the semester begins?

If you withdraw, but remain 
academically eligible to live in 
residence after the semester 
begins, you are responsible 
for your residence fees until a 
replacement is found for your 
room. If you are thinking that 
residence is not right for you, 
the sooner you speak with 
the Department of Housing 
the better. If you withdraw 
from the University, you are 
released from your Residence 
Contract from the date you 
move out, less a withdrawal 
fee, if there is no immediate 
replacement. 

I will only be staying in 
Residence for first term - 
what do I do?

The term of occupancy is for 
the full academic year. If you 
are leaving after first term, 
it is in your best interest to 
complete a withdrawal form as 
soon as possible and contact 
the Department of Housing 
and Conference Services.
 

What happens if my 
roommate moves out?

There may be times when a 
vacancy of one of the beds in a 
double room occurs. Residents 
in this situation should be 
aware that it is a priority of 
the Department of Housing 
and Conference Services to fill 
the spot as soon as possible.  
If your roommate moves out, 
expect that a new one will be 
moving in and do not move 
your belongings to the vacant 
side. 

Do I receive a tax receipt 
for living in residence?

No. The Department of 
Housing and Conference 
Services does not issue tax 
receipts. The total amount 
that Ontario students can be 
claim for residence is $25.00. 
No receipt is necessary for this 
claim. If you are from another 
province or out of country, 
please check with your local 
government for their income 
tax requirements.
 
Do I need to purchase a 
meal plan?

The residents of Leeds House 
and Frontenac House are not 
obliged to purchase a meal 
plan. However, residents of all 
other Houses are required to 
purchase a meal plan.
 
Do my dining dollars carry 
over from fall to winter 
term?

Yes. Any leftover balance 
from the first semester will 
carry over to the second 
term. However, dining 
dollars terminate on April 30 
of each year.
 
What happens if I have 
dining dollars left over at 
the end of the year?

Unfortunately there is no 
refund for missed meals 
and tax regulations prohibit 
the refunding of any dining 
dollar balances. Dining Dollars 
terminate at the end of the 
school year.
 
Does the University carry 
an insurance policy that 
covers the contents of my 
room?

The University does not 
carry insurance to protect 
possessions brought in to 
Residence by students and 
does not assume obligation 
or liability for lost, stolen or 
damaged items of personal 
property. It is the student’s 

responsibility to arrange 
insurance for their personal 
possessions. (A parent’s policy 
can often be extended to cover 
a residence room). 

Are pets allowed in 
residence?

No pets, other than authorized 
service animals, are allowed in 
residence.

Is there space for returning 
students in residence? 
Yes, a number of beds are 
reserved for returning 
students. Applications for 
returning students are 
available online through 
Carleton Central as of 10:00 
am on February 1 and close 
at 4:30 pm on February 15. 
Applications will reopen 
within a week after the room 
lottery which is typically the 
third week in February. For 
information on eligibility 
requirements, please visit 
housing.carleton.ca/applying/
returning-students/

What is Orientation Week?

Orientation Week is a time of 
social and academic events 
tailored to get students off to 
a great start at Carleton. It is 
a fun filled and educational 
experience to bring new 
students together and to 
welcome them to Carleton’s 
academic, cultural, social, and 
athletics facilities. Don’t miss 
out on this great time to learn 
about Carleton and make new 
friends!

What is RRRA?

The Rideau River Residence 
Association is Carleton’s 
residence association. All 
undergraduate students living 
in residence are members of 
RRRA and their membership 
fee is included in their             
Residence fees. RRRA runs 
a number of activities and 
programs for residence 
students and they also operate 
the residence convenience 
store, Abstentions.

campus resources

What is GRC?

The Graduate Residence 
Council is a sub-committee 
of the GSA, Graduate Student 
Association.  GSA council 
represents all students 
enrolled in the Faculty of 
Graduate and Post Doctoral 
Affairs.  The GRC runs 
a number of activities 
and programs specific to 
graduate students who are 
accommodated in Leeds House.

What do I do if I have a 
special need and want to 
live in residence?

Students who wish to 
request consideration for 
Special Needs Residence 
Accommodation based on 
a physical or non-physical 
disability, medical condition or 
special dietary need that may 
affect their room assignment 
or ability to use the meal plan 
must: 

1.  Complete a Residence 
application on-line 
(Carleton Central) by 
specified date.

2.  Provide documentation 
from the appropriate 
medical professional.

3.   Submit a signed and 
dated documentation that 
explains your personal 
situation including:

 a)    Specific nature of your 
request 

b)    What you believe you 
require to meet your 
needs, and why

c)     What measures you 
currently take at your own 
living environment (home, 
apartment) that addresses 
your challenges

d)    If dietary related, you 
must indicate the specific 
limitations you have and 
how you believe this may 
affect your ability to use a 
meal plan.

The completion of this request 
by a student does not override 
the regular application process 
established for all individuals 
applying for residence 
accommodation according 
to specified due dates.  For 

more information please call 
613-520-5612 or visit housing.
carleton.ca/living-in-residence/
special-needs/

What does FIPPA stand for 
and how does it relate to 
residence?

FIPPA stands for the Freedom 
of Information and Protection 
of Privacy Act.  Under 
FIPPA, the Department of 
Housing and Conference 
Services is bound to maintain 
confidentiality of all student 
information.  Information 
cannot be released to anyone 
other than a student unless a 
third party release has been 
signed by that student. 

What are the tunnels?

Well-lit underground tunnels 
connect all of Carleton’s 
buildings – including the 
residences. They make it 
easier for you to get around, 
especially during cold weather. 
All of Carleton’s Residence 
buildings are within a three-
minute walk of each other 
through the tunnels.
 

Admissions Office
315 Robertson Hall
613-520-3663
liaison@carleton.ca
carleton.ca/admissions

Health & Counselling Services
2600 Carleton Technology & Training Centre
613-520-6674
hcs@carleton.ca
carleton.ca/health
 

Student Experience Office
430 Tory Building
613-520-7595
seo@carleton.ca
carleton.ca/seo

Awards & Financial Aid
202 Robertson Hall
613-520-3600
awards@carleton.ca
carleton.ca/awards

International Student Services Office
128 University Centre
613-520-6600
isso@carleton.ca
carleton.ca/isso
 

Student Affairs
430 Tory Building
613-520-2573
studentaffairs@carleton.ca
carleton.ca/studentaffairs

The Career Centre
401 Tory Building
613-520-6611
career@carleton.ca
carleton.ca/career

Paul Menton Centre for Students 
with Disabilities
500 University Centre
613-520-6608
pmc@carleton.ca
carleton.ca/pmc
 

University Registrar’s Office 
300 Tory Building
613-520-3500
registrar@carleton.ca
carleton.ca/registrar

Co-op Services
1400 Carleton Technology & Training 
centre
613-520-4331
co-opprogram@carleton.ca
carleton.ca/co-op

Student Academic Success 
Centre
302 Tory Building
613-520-7850
sasc@carleton.ca
carleton.ca/sasc

Office of the Associate Vice-
President (Student Support 
Services)
420 Tory Building
613-520-2874
avpsss@carleton.ca
carleton.ca/studentsupport
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http://carleton.ca/admissions
http://carleton.ca/health
http://carleton.ca/seo
http://carleton.ca/awards
http://carleton.ca/isso
http://carleton.ca/studentaffairs
http://carleton.ca/career
http://carleton.ca/pmc
http://carleton.ca/registrar
http://carleton.ca/co-op
http://carleton.ca/sasc
http://carleton.ca/studentsupport
http://www.carleton.ca/housing
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Disclaimer: If there is a 
discrepancy between this 
document and information 
posted on the Department 
of Housing and Conference 
Services website, the website 
prevails. The Department 
of Housing and Conference 
Services reserves the right 
to amend information and 
policies as necessary for the 
safety, security and well-being 
of residence staff and students. 
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